MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

YTBEPXIAIO
Jexan ®CT

YTBEPX/IAIO /B.I1. Hlanaes/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

11.03.2024 r.

b.1.1.21 Meroauka ucciieJOBaHHiA U KBAJIUTOJIOTHUS B COLIUATBHON paboTe

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku

(ceranbHOCTD)

39.03.02 ConmanibHas pabota

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

COI_[I/IaJ'ILHaH pa60Ta B CUCTCMC COLIMAJIBHBIX C.]'Iy>K6

HamnpasienHocTh
Kypc 2
Cemectp 4

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoemkocTh o yueOHOMY TIaHY
Jlexuun

JlabopaTopHbIie pabOThI
[IpakTrueckue 3aHATHS

WNHnas xonTakTHas pabora

Bcero koHTakTHO# paboThI (6€3 y4yeTa 9K3.)
KonTakTHas paboTa 1o 3K3aMeHy
Kypcogoii mpoekt (pabota)
CamocrosTenbHas paboTa 00yJaroIuXcs
(6e3 yuera 3K3.)

CamocrosTenbHas paboTa 1o MOArOTOBKE K
9K3aMeHy

DK3aMeH

3auer

BPK, 13

108/3

18

36

54

54

(rom)

YaCOB/3aYETHBIX €IUHMNI]

qaCoB
qaCoB
qaCoB
qaCoB

qaCoB

94acoB
cemecTp

qaCcoB

9acoB
cemecTp
cemecTp
cemecTp



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma coctaBiieHa B cooTBeTcTBUU ¢ TpeboBanusaMu ®I'OC BO HanpaieHus TOATOTOBKU
(cnermmanbHOCTH) 39.03.02 ConmanbHas paboTa

[TporpamMmmy cocTaBuIu:

JIOLICHT C y4CHOM CTENCHBIO CHuT COI'JTACOBAHO A.N. Tronenes
KaHJIMJaTa HayK
(TOKHOCTBD) (xacenpa) (1.0. damwuust)

PACCMOTPEHA u O/IOBPEHA Ha 3acenanun kadeapsl, 32 KOTOPOH 3aKperuieHa TUCIHUILIMHA

Kadenpa conmanbHbIX HAyK U TEXHOJIOTHI

(HammMeHoBaHUe Kadeaphl)
16.02.2024 poTokoJ Ne 4

(mara)
3aBenyromuii kageapoit COI'JTACOBAHO K.9. bypHames

(1.0. ®amunus)

Pa6ouas nmporpamma COI'JTACOBAHA ¢ ¢akynbTeToM (MHCTUTYTOM), BBIITYCKAIOIIEH(MMU)

kadeapoi(amn).
COOTBETCTBYVET pgeiictByromeit OII.
3aBenyromuii kageapoit COI'JTACOBAHO K.9. bypHames

(M1.0. ®amunus)

[Ipencenarens MeTonuyeckol KoMmHccUM —(akyiabTeTa (MHCTUTYTa), B KOTOPBIM BXOAMT
BBINTyCKaroIas kageapa

COI'JTACOBAHO B.II. Komucap

(M1.0. ®amunus)

Okcnept(bl): 3s6muieBa JIro00Bb AHAaTOIBEBHA, AUPEKTOP ['OCYyAapCTBEHHOTO OIOKETHOTO
yupexaenus Pecyonmku Mapuit On "KoMIUIeKCHBIN HEHTP COIUATBHOTO O0CTYKUBAHUS
HaceseHus B ropose Momkap-Omne"

Pabouas nporpamma npoBepeHa u 3apeructpupoBana B YMII 12.03.2024 r.

Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus
HalMEHOBAHUE | MHIUKATOPA JOCTHKEHHUS
KOMIIETECHINH KOMIIETECHINH
1. OIIK-3 NOIIK- 3.1. 3HAHUs: 3HAET: OCHOBHBIE IIPUHIIMIIBI, IPABUIIA U
Crniocoben Cucremarusupyer HOPSI0K CUCTEMAaTU3alluU pe3yIbTaToOB
COCTaBIISATh U pe3yiIbTaThI npodecCHOHATIBHI JeSITEeIbHOCTH B chepe
0hOpMIIATH npodeCcCHOHATbHON COIMAIBHOM Pa0OTHI B (hOPME OTUCTOB
OTYETHI 110 JeSATeNbHOCTH B chepe  |YMEHMsI: YMEET: CHCTEMATU3MPOBATh PE3YIIbTAThI
pe3yabTaTam COLMANBHOM paboThl B |IPO(ECCHOHATIBHI JEATENBHOCTH B cepe
npodeccronans |(hopMe OTIETOB COLMAJIbHON paboThl B (hOpME OTUETOB
HOM HaBBbIKM: Braneer: HaBpIKaMu CCTEMaTH3aINN
JCATCIILHOCTU B PE3YyIbTaTOB HpO(beCCI/IOHaJII)Hﬁ JACATCIIBHOCTH B
chepe cdepe corranbHOi paboThl B hopMe 0TIECTOB
COLIMAJIbHOU NOIIK- 3.2. 3HAHUs: 3HAET: IPaBUJIA U MOPSIOK IPEICTaBICHUS
paboThI [TpencraBusier pe3ysIbTaTOB HAYYHOH M MPAKTUYECKON
pe3yNbTaThl HAYYHOM U |ACSTENBHOCTH B ()OpME IMyOIMYHBIX BBICTYIIJICHUI
MPaKTUYECKOU W/WH TyOITuKanni
JeSATeNBHOCTH B JopMe  |YMEHMsi: Y MEET: IPEJCTABIIATh PE3YIIbTAThl HAYYHOM
Ty OJIMYHBIX U MIPAKTUYECKOM JeSITeIbHOCTU B hopMe MyOIUYHbIX
BBICTYIUIEHHMH /WA BBICTYIIJICHUH W/WIIK TyOIUKaLHii
nyOIuKauii. HaBBIKU: Brasneer: HaBbIKaMu NpeCTaBIICHUS
pe3yIbTaTOB HAYYHON M MMPAKTHYECKON
NEeSITETHHOCTH B (hOpMe IMTyOTMIHBIX BBICTYTUICHHH
W/Wau myOIuKanui
2. OIIK-4 HOIIK-4. 1. [Ipumensier |3HaHusi: 3HAET: IPaBWJIA U MOPSIAOK IPUMEHEHUS
CnocoOeH k OCHOBHBIE METOJIBI U OCHOBHBIX METOJIOB U MPHEMOB MPO(ECCHOHATBHOM
UCIIOJIb30BAaHUIO, | TPUEMBI JIeSITeNIbBHOCTH B cpepe colnaabHON padoThl
KOHTPOJIIO | npodeccuoHaTHLHON yMeHHs1: YMeeT: IPUMEHATh Ha IPAKTUKE OCHOBHbBIE

OLIEHKE METO/10B
U TIPUEMOB
OCYIIIECTBICHUS
npodeccruoHab
HOM
JIESITCIILHOCTH B
chepe
COLMAIIBHOM
paboTHI

NesITeIbHOCTH B cdepe
COLIMATILHON PabOoTHI.

METO/bI U IPUEMBI TPOpEeCCHOHATBHON
JIeSITEILHOCTH B cepe COLUaIbHONU PabOoTHI
HaBBIKU: Brasneer: HaBbIKaMU PUMEHEHUS
OCHOBHBIX METOJIOB M MPHUEMOB MPOo(eccroHaIbHOMN
JESITEIBHOCTH B cpepe colnaabHOU padoThl

HNOIIK-4.2. OuenuBaet
3¢ (HEeKTUBHOCTH
IPUMEHCHHS
KOHKPETHBIX METOJIOB U
IPUEMOB
npodeccCuoHaNBHOM
NesTeTLHOCTH B chepe
COILMAJIbHON Pa0OTHI.

3HAHMsA: 3HACT: IPUHIIUIIBI, TIPABUIIA U TTOPSIOK
olieHUBaHMs 3 (HEKTUBHOCTH MPUMEHEHHS
KOHKPETHBIX METOJIOB U IIPUEMOB
npodeccuoHanbHOM NesTeNIbHOCTH B chepe
COLIMATILHON paboThI

yMeHusi: YMeeT: KBaIn(UIIMPOBAHHO OLIEHUBATh
3P PEKTUBHOCTH MPUMEHEHHSI KOHKPETHBIX METOJIOB
¥ TIPUEMOB TIPOPECCHOHATBHOM IEATETFHOCTH B
cdepe conuanbHON paboThI

HaBbIKH: Bajgeer: HaBBIKaMu OIlCHNBAHUS
3(pPEKTUBHOCTH IPUMEHEHHS KOHKPETHBIX METOJI0OB
U IPUEMOB IPOPECCUOHATBHON EATEITBHOCTH B
cdepe coruanbHON paboThI




NOIIK-4.3. Ilpumensier [3HaHUs: 3HACT: IpaBUia U MOPSAOK IPUMEHEHUS

METO/IbI KOHTPOJIS B METOJI0B KOHTPOJIS B IPO(ECCHOHANBHON
npodeccuoHanbHON JEATEIbHOCTH B c(hepe COLHMaNbHOM paboThI
JEATENBHOCTH B cepe  |YMEHHsI: YMEET: TPaMOTHO IPUMEHSTH METO/IbI
COLMANILHOM PabOThI KOHTPOJI B TPO(QECCHOHAILHON JIESATENEHOCTH B

chepe conmabHON PabOTHI

HaBbIKH: Braneer: HaBbIKaMH TPUMEHEHHS METOIOB
KOHTPOJISI B TPOEeCCUOHAILHOM IeATETHHOCTH B
cdepe conmanbHON paboThI

Paznen 2. MECTO JUCHUIUIMHBI B CTPYKTYPE OITOIT

Hucnurnnuna oTHOCUTCA K 00s3aTenbHor yactu OITOIN.

JucnunnuHa sBisieTcs 00s13aTeNIbHOM

Jis  mponmoimkeHust  (popMHpOBaHUS — 3asABICHHBIX  KOMIICTEHIIMH  HEOOXOIMMBI  3HAHHS
NpPEANIECTBYIOMINX MPAKTHK: YueOHas npaktuka. O3HakoMmuTenbHas npaktuka (OITK-3)
W3ydyaemass IUCUUIUIMHA SIBJISETCS OCHOBOM MJiIi MPOJOJDKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIETeHINI B cienyromux npakrtukax: [Ipenmunnomuas npaktuka (OIIK-3); rocygapcTBeHHOM
uToroBor arrecrauuu B ¢opme: [loaroroBka K mNporeaype 3alldThl W 3allUTa BBITYCKHOM
kBanupukanronHoit padotel (OIIK-3), ITogroToBka k mpoueaype 3aluThl U 3allUTa BBITYCKHOM
kBanupukanronHoi padotsl (OI1K-4)

Pazzen 3. OIIUCAHUE OBPA30BATEJIbHBIX TEXHOJIOI' A

I[J'ISI q)OpMI/IpOBaHI/ISI 3asBJICHHBIX KOMHGTCHIII/Iﬁ HCIIOJIB3YIOTCA MCTOHAOJOTMYCCKHUE TCXHOJIOTUH,
peaIn3yromue ﬂeHTeHLHOCTHLIfI, J'II/I‘IHOCTHO'OpHeHTHpOBaHHLIﬁ, HpaKTI/IKO'OpI/IeHTI/IPOBaHHHﬁ
IIOAXOJHI.

OCHOBHBIMU CTPATCTUYCCKUMHU TCXHOJIOTUAMU ABIAIOTCA: JUCKYCCHUOHHBIC, MCCIICA0BATCIBLCKHUC,
JICKOUOHHBIC 3aHATHUA, IIPAKTHYCCKUC 3aHATUA, ITPOUCAYPhI CaMOO6y‘IeHI/I$I

Ha AOCTHIKCHUC KOHKPETHBIX ueneﬁ O6yquHH HaImpaBJICHBEI TMPHUMCHACMBIC TAaKTHUYCCKHEC
TCXHOJIOTMH: 3aJdaHUd, I/IHq)OpMaLII/IOHHBIe, KiIlaCCHUUYCCKasg JICKOUA, JICKOUA C J3JICMCHTAMH
MO3IroBOro mrypma

Paznen 4. COAEPXXAHUE JJUCHUITJIMHBI

4 cemecTtp
B . Konuuectso | Dopmupyembie
Wbl ¥ TEMBI 3aHITHI
4acoB KOMIICTEHITUH
MeToanka uccjieIOBaHUuii M KBAJIUTOJIOTHS B COUATBLHOM 108 OIIK-3, OIIK-
padore 4
Jlexmms. 1. MeTomonorusi, METOIbI M METOIUKA SMITHPUIECKOTO 2
HAYYHOT'O MCCIIe0BaHus B chepe colmanbHOM padoThl
Jlexmwms. 2. KBanutonorus B cOruanbHOM paboTe 2
Jlexuus. 3. KBanumeTpus Kak Hayka o0 yrpaBiIeHHH KaueCTBOM U 2
>G(PEKTUBHOCTHIO CONUAILHBIX YCIIYT
Jlexuus. 4. CoBpeMeHHBIE TEHACHIIUN PAa3BUTHS HHCTUTYTA 2
COIIMAIbHOTO OOCTY)KUBAHMS HACCICHHMS
Jlexmms. 5. KauecTBo kak 00beKT prtocodckoro aHammsa u 2
HAYYHOI'O MCCJICAOBaHUS
Jlexmus. 6. KauecTBo )KU3HH B KOHTEKCTE MTPOOJIEM COIMAIBHOTO 2




OGCJ’IY)KI/IBaHI/Iﬂ HaCCJICHUA

Jlexnus. 7. KauecTBO )KU3HU MaAJIOOOECIIEYEHHBIX CIIOEB HACEIIEHUS
KaK 00BEKT SMIMMUPUYECKUX HAYYHBIX MCCIICIOBAHUN B paMKax
COLMAILHON padOTHI

Jlexmus. 8. [ToTpeOuTeIbCKUE BO3MOKHOCTH HACEICHUS KaK
WHJUKATOP Ka4eCTBA )KU3HU U MPEAMET UCCIIEIOBAHUNA B paMKax
COLUAILHON PA0OTHI

Jlexuusa. 9. OCHOBHBIE TOHITHS B 00JIaCTH OLIEHKH KaueCTBa U
3GhGHEKTUBHOCTH COLUATLHBIX YCIIYT

[Ipaktuueckoe 3anstue. 1. MeToaHbli apceHa NPUKIIATHON
COIIMOJIOTMM B MPUMEHEHHUH K UCCIIEIOBAHUIO KaYeCTBA U
3G (PEKTUBHOCTHA CONMAIBLHBIX YCIYT

[TpakTuyeckoe 3anstue. 2. KoanuecTBeHHbIE METOABI IPUKIATHBIX
COLIMOJIOTHYECKUX UCCIICOBAaHUH KadecTBa M () (HEeKTHBHOCTH
COLUMAJIBHBIX YCIIYT

[Ipaktuueckoe 3anstue. 3. KauecTBeHHbIE METOABI TPUKIIATHBIX
COITMOJIOTHYECKHUX HCCIIeIOBaHUH KauecTBa U 3()(PEKTUBHOCTH
COIMAJILHBIX VCIIYT

[TpakTrueckoe 3ausTue. 4. MeToAHbBIN HHCTPYMEHTAPHIA
COIMAILHOM TCUXOJIOTHH M €T0 BO3MOXHOCTH B HCCIICIOBAHUU
KauecTBa U 3O (HEKTUBHOCTU COLIUATBHBIX YCIYT

[IpakTuueckoe 3ansaTue. 5. MaTeMaTHKO-CTaTUCTUYECKHE METOIbI
M3MeEpPEHHs KayecTBa U 9(PHEKTUBHOCTH COLMAILHBIX YCAYT

[TpakTnueckoe 3anstue. 6. Haunonanbublil crangapt Poccuiickoit
®enepanuun
Yennyru HaceJaeHHIo

[TpakTueckoe 3ausaTue. 7. OCOOEHHOCTH YIPABICHUS MIPOLIECCOM
CTaHJAPTHU3AIIMU KauecTBa U YOPEKTUBHOCTH COIMATBHBIX YCIYT

[TpakTiueckoe 3ausaTue. 8. OCOOEHHOCTH YIPABICHUS MIPOLIECCOM
OIICHUBAHMsI KauecTBa M 2PHEKTUBHOCTH COIMAIBHBIX YCIYT

[TpakTiueckoe 3ausaTue. 9. OCOOEHHOCTH YIPABICHUS MIPOLIECCOM
MporpaMMHUpOBaHUs KauecTBa U 3QPEKTUBHOCTU COITUATBHBIX

YCIyr




3amgaHus U CaMOCTOSATENILHON pabOThI, B TOM YHCIIC BBITOJIHCHNE
KP, pedepara

TeMbl KOHTPOJIBHBIX PAOOT U pedepaToB s CaMOCTOSTEIBHOM
paboThI:

1. IIporpaMmMa SMIMPHYECKOr0 HAYYHOTO UCCIIEIOBAaHUS B chepe
COLIMAJIbHOM PabOTHI

2. MeTomoorus SMIUPUYECKOT0 HAYYHOTO MCCIIEIOBAaHHS B
00J1aCTH COIMAIBHON paboThI

3. MeTonbl 1 METOAMKA AIMITUPUIECKOTO HAYYHOTO HCCIICTOBAHUS
npobJeM connanbHOR paboThI

4. Ilonstue, CTpyKTypa U GYHKIIMH SMITUPUIECKOTO HAYYHOTO
HCCIIEIOBAaHMS B PAMKAaX COIMAILHON paboTHI

5. McTopusi BOBHUKHOBEHUS ¥ PA3BUTHS KBAJIUTOJIOTUH
6. [Ipeamer, cTpykTypa U METObI COLMATBHON KBAJTUTOIOT MU
7. Poitb 1 GyHKITMH COITUATBHON KBaJIUTOIOTHH

8. I'ene3unc, QyHKIIMOHUPOBAHUE U Pa3BUTHE KBAIUMETPUH KaK
HayKd 00 YIpaBJICHUN Ka4eCTBOM TOBAPOB U YCIIYT

9. IlpenmMer, CTPYKTypa U METOABI COIIMATBLHON KBATUMETPUN
10. ®yHKIIMOHATBPHOE HA3HAYCHUE KBAIUMETPUU B YIIPABICHUU
KaueCTBOM U 3P(PEKTUBHOCTHIO COUATHLHOTO 00CTYKUBAHUS

11. [onsTue, cTpykTypa v QYHKIMHA HHCTUTYTA COIIMATIHLHOTO
00CITy’)KUBaHUsI HaCeJICHUS

12. Menemxepuanusaius CouantbHOro o0CIyKUBaHUS HACEIEHUS:
nepexo/ OT MaTepHAIMCTCKON K apTHEPCKOU MOJENH

13. KoMneTeHTHOCTHAs MOIX0/T K COLIMATILHOMY OOCITYKMBaHHUIO
HaceJIeHus

14. KomneTeHTHOCTHAs: MOJIE€ b MTOJATOTOBKH CIIELIMATIUCTA B
00J1aCTH cOlMaIbHON paboThI

15. KauecTBo kak ¢uiiocodckas KaTeropus
16. KauecTBO Kak TEpMHH TEOPUU MEHEIKMEHTA U MapKETUHTa
17. Counonornueckne HHTEPIPETALIMM TOHATHH KauecTBa

18. CtpykTypa U coiepaHue MOHATUS «KAYECTBO KU3HU»
19. YpoBeHb XU3HU KaK OOBEKTUBHBIN IMOKA3aTEIh KA4eCTBA KU3HH
20. CyObeKTHBHAS COCTABIIAIONIAS KAUYECTBA KU3HH

21. KadecTBO KM3HU MOXKHIBIX JTOACH U IEHCHOHEPOB KaK OOBEKT
IMITUPUIECKUX HAYYHBIX UCCIEAOBAHUIN B paMKax COIIMATIbLHON
paboThI

22. KayecTBo kU3HU 0€3pab0THBIX M 0€3I0MHBIX KaK O0OBEKT
SMITUPUYECKUX HAYYHBIX UCCIEAOBAHUI B paMKax COLIMAIbHON
paboTHI OOBEKT SMIIMPUUECKUX HAYUHBIX HUCCIEOBAHUN B paMKax
COLIMAJIbHOM paboTHI

23. KauecTBO »KM3HU HEMOJIHBIX U MHOTOJIETHBIX CEMEH KaK 00OBEKT
SMIIMUPUYECKUX HAYYHBIX UCCIEAOBAHUI B paMKax COLIMAIbHON
paboTHI

24. KauecTBO *KU3HU UHBAJIUJIOB U JIUI] C OTPAHUYECHHBIMU
BO3MOKHOCTSIMU KaK OOBEKT SMITMPUUECKUX HAYIHBIX




HCCJICIOBAHMI B paMKaX COIIMATILHON PabOTHI

25. CTpyKTypa U COAepKaHUE MOHATHUS «[TOTPEOUTENbCKHE
BO3MO>KHOCTH

26. MeTtoabl 1 HHCTPYMEHTHI UCCIIeI0BAaHUS TOTPEOUTEIbCKUX
BO3MOKHOCTEH B PAMKax COLMAJIBHOU paboThI

27. MOHUTOPHHT OTPEOUTEIHCKUX BO3MOKHOCTEH Kak (pakTop
ONTUMM3ALMH COLIMAIbHOM paboThI

28. IlonsTue, pe3yabTaTUBHOCTD U 3()(PEKTUBHOCTH COITUAILHON
yCIIyTu

29. Kputepun orieHkH kadecTBa 1 3()(HEKTUBHOCTH COIIMATIBLHOTO
00cITy>)KMBaHUS

30. IIpoGnemsbl U TPYITHOCTH OLIECHUBAHUS Ka4eCTBA U

3¢ (HeKTUBHOCTH COLUATBHBIX YCIIYT

31. IloHATHE U OCHOBHBIE BHJIbl SMIMPUUECKUX COLIMOJIOTUUECKUX
UCCIICIOBaHM B chepe coluanbHON paboThI

32. Pa3zBenpiBaTelibHbIE, ONUCATEIbHbBIE U CPABHUTEIbHBIE
UCCIIeIOBaHMs KadecTBa U () (HEKTUBHOCTH COIMATIBHBIX YCIYT
33. CpaBHUTEIbHBIC, ONIEPATUBHBIE U MAPKETHUHIOBbIE
UCCIIeIOBaHMs KadecTBa U () (HEKTUBHOCTH COIMATIBHBIX YCIYT
34. MoHorpaduyeckue 1 TOUeYHbIE UCCIIEI0OBAHUS KauecTBa U

3P PEKTUBHOCTH COLUATBHBIX YCIIYT

35. PazoBble ¥ TOBTOPHBIE UCCIIEAOBAHMSI KAUeCTBA U

3¢ (HEKTUBHOCTH COLMATBHBIX YCIYT

36. O6mast xapakTepuCTUKa KOJIMYECTBEHHBIX METOJIOB
UCCIIeIOBaHMsI KauecTBa U d(PPEKTUBHOCTH COIMATBHBIX YCIYT

37. ®opManu30BaHHOE HAOIIOJEHUE KaK METO]T UCCIICIOBAHMS
KauecTBa 1 3 (HEKTUBHOCTH COLIUATBHBIX YCIYT

38. Conunonornyeckuii onmpoc Kak METO] UCCIIEIOBaHMS KauyecTBa U
3¢ (HEKTUBHOCTH COIUANBHBIX YCITYT

39. ®opMann30BaHHOE UHTEPBBIO KaK METO/] UCCIIEIOBAHUS
KauecTBa U 3 (HEKTUBHOCTH COLUATBHBIX YCIYT

40. KoHTeHT-aHaIM3 KaKk METOJ MCCIIEIOBAaHUS KaueCTBa U

3¢ (HEKTUBHOCTH COIUANBHBIX YCITYT

41. O6mas xapakTepuCcTUKa KAYeCTBEHHBIX METOIOB UCCIIEIOBAHUS
KayecTBa U 3P (HEKTUBHOCTU COLUATIBHBIX YCIYT

42. HectpykTypHupoBaHHOe (HeopMann3oBaHHOE HAOII0IEHUE)
KaK METOJI UCCIe0BaHMs KauecTBa U 3((PEKTUBHOCTH COITUATBHBIX
yCIIyT

43. AHanmW3 TOKYMEHTOB KaK METOJ UCCIICIOBAaHHUSI KaueCTBa U

3¢ (HEKTUBHOCTH COIUANBHBIX YCITYT

44. I'myOMHHOE MHTEPBHIO KaK METOJI UCCIIEOBAHUS KaueCTBa U

3¢ (HEKTUBHOCTH COIUANBHBIX YCITYT

45. ®okyc-TpyIa Kak METO UCCIEAOBaHUS KaueCcTBa U

3¢ (HEKTUBHOCTH COIUATBHBIX YCITYT

46. IHTEepBbIO KaK METOJI UCCIIEAOBAHUS KauecTBa U
3 PEKTUBHOCTH COIUATBHBIX YCITYT




47. TectupoBaHH€ KaK METOJ UCCIEAOBAHUS KauyeCcTBa U

3 PEKTUBHOCTH COLUATBHBIX YCIIYT

48. CounoMeTpHsi KaK OPOCHBIM METO/ UCCIIEA0BAaHUS KauyeCcTBa U
3P PEKTUBHOCTH COLUATBHBIX YCIIYT

49. I'pynmoBast TUCKYCCHS KaK METOJ KCCIICIOBAaHUS KaueCTBa U

3P PEKTUBHOCTH COLUATBHBIX YCIIYT

50. JlemoBbIe ¥ pOJIEBBIE UTPBI KAK METObI UCCIICAOBAHMS KauyecTBa
1 3(p(peKTUBHOCTH COLMANBHBIX YCIYT

51. MHOrOMEpHOE HIKAJIMPOBAaHUE KaK METOJ] M3MEPEHHS KayecTBa
1 3 (HEKTUBHOCTH COIMATBHBIX YCIYT

52. KnacrepHblil aHalIM3 KaK METOJ, U3MEPEHUS KauecTBa U

3 PEKTUBHOCTH COITUATBHBIX YCIYT

53. dakTOpHBIN aHAIU3 KaK METOJ U3MEPEHUs KauecTBa U

3¢ (HeKTUBHOCTH COLUATBHBIX YCIIYT

54. JIucKpuMUHAHTHBIN aHAJIN3 KaK METOJ U3MEpPEHUs KauecTBa U
3¢ (HeKTUBHOCTH COLUATBHBIX YCIIYT

55. Pa3paboTka cTaHIapTOB KadyecTBa M 3PPEKTHBHOCTH
COLMAIBHBIX YCIIYT B paMKaxX COIMAJIbHON paboThI

56. IlpakTHyeckoe MpUMEHEHHE B COIIMANBHON paboTe CTaHIapTOB
KadecTBa 1 3P (HEKTUBHOCTH COIMATIBHBIX YCIYT

57. IlpoeccronanbHas SKCHepTH3a MPOTrPaMM MOBBIIICHUS
KadecTBa M 3P (HEKTUBHOCTH COIMATIBHBIX YCIYT

58. BeipaboTka myTei u crioco00B ONTUMH3ALUH YIIPABICHUS

KayecTBOM U 3((EKTUBHOCTHIO COLIUATIBHBIX YCIYT
o4

MHast KoHTakTHas paborTa: 0

Pasgen 5. METOJUYECKUE YKA3AHUS JUISI OBYYAIOLIUXCS IO OCBOEHUIO
JIACLIUTUIMHBI

N3yuenne paucuumiauHbel MeToauka MCCIEIOBaHMW M KBIMTOJOTHMS B COLMAIBHOM
paboTe pEKOMEHJyeTCsi HadaThb C O3HAKOMIJIEHHS C pabodel MporpamMmoi, ee CTpYKTypou Hu
COJlep’)KaHUEM pa3fesioB. Y4YeOHBIM MaTepuall CTPYKTYPUpPOBAH, H3y4YE€HUE JTUCIUIUINHBI
OCYIIIECTBIISETCS B TeMaTHYECKON MOCJIE0BATEIbHOCTH.
3aHATHSA JIeKIMOHHOTO THMA JIAI0T CUCTEMaTU3UPOBAHHbIEC 3HAHMS IO JUCHUILUIMHE MeTtonuka
UCCIIEIOBAaHUN U KBAJUTOJIOTHS B COLMAILHON paboTe, KOHLEHTPUPYIOT BHUMaHUE Ha Hamboee
CIIOKHBIX M BaXHBIX BoIpocax. Bo BpeMs JIEKIMOHHBIX 3aHATUH pPEKOMEHAyeTCs BECTU
KOHCIEKTUPOBaHUE yuyeOHOro Marepuaina; oOpaiiath BHUMaHue Ha (OPMYJIHPOBKU U KaTeTrOpHH,
pacKkpbIBalOllMe CYTh NpOOJIeMbl, SBIEHUS WJIM Ipolecca; 3apUKCUPOBATh BBIBOABI H
NPaKTUYECKHe PEKOMEH AN N.
[TonroroBka K 3aHAITHSIM CEMHUHAPCKOr0 THIA BKIIOYAET O3HAKOMIIEHME C ILIAHOM
MIPAKTUYECKOrO 3aHSATHUS; paboTy € KOHCHEKTOM JIEKIIMH, BBIMOJIHEHHE JOMAIIHEero 3aJaHus,
paboty ¢ yueOHOM W y4eOHO-METOAMYECKON JUTEpaTypoid, HAyYHBIMH H3JAHUSMU U
AIIEKTPOHHBIMU  00pa30BaTEIbHBIMU pECypcaMM, PEKOMEHJOBaHHBIMU paboueil mporpammon
TUCIUIUIMHBL ~ MeToAWKa  WCCIENOBAaHMA ¥ KBaJUTOJOTHUS B  COIMAIBHON  padore.
Copnepxanue CaMOCTOATEJIbHOMI padoThI omnpeaenseTcs paboueit [IpOrpaMMon
JUCIUIUIMHBL MeTronuka uccieoBaHui U KBAJIUTOJIOTHS B COLMAIbHOM paboTe, OLIEHOYHBIMU U
METOAMYECKMMH MaTepuajaMy, 3aJaHusIMHM U yKazaHusMH npenojasareins. CamocrosrenbHas
paboTa MOXXET OCYIIECTBIATHCS B AyJUTOPHOM U BHeayaUTOpHOH (opmax. DPPeKTHBHBIM
CPEICTBOM OCYILECTBJICHUSI CAMOCTOATENBHOM PaOOThI SIBISETCS AJIEKTPOHHAsT WH(POPMALMOHHO-
oOpasoBarenbHasl cpejla YHUBEPCHUTETA, KOTOpas 00ecrednBaeT JOCTYI K 00pa30oBaTeIbHOM



nporpamMMe, pabodeil mporpamMMe IUCHHMILTUHBI MeTOAMKa HWCCIeIOBaHWA M KBAaJUTOJIOTHS B
COLMAIbHONM paboTe, K AIEKTPOHHBIM OWOIMOTEYHBIM CHUCTEMaM, MpOo(hecCHOHATBLHBIM 0azaM
JTAHHBIX U UH(POPMAIIMOHHBIM CIPaBOYHBIM CHCTEMaM.
W3yueHre JIUCHUIUIMHBI BKIFOYACT  BBIMOJHEHHE KOHTPOJIBHOW  pabOTBl W TOATOTOBKY
pedepata. Tema pedepara BbIOMpaeTCs ydYalIUMCS W3 MNPEAJIOKEHHOTO CIHCKa, JHO0
dopMynupyeTcsi cCaMOCTOSATENIFHO B TpaHMIaX mpeamMeTa conuoiorun. O0beM pedepara TomKeH
HacuuThiBaTh He MeHee 20 cTpaHMIl TekcTa, HaOpaHHOro Ha juctax A4 mpudrom New Times
Roman nonyxupaeiM 14 gepe3 1,5 MeKCTpOUHBIX HHTEpBaIa. MUHUMAIBLHOE YUCIIO HCTOYHUKOB -
10 HamMeHOBaHWI IMEYAaTHBIX M JIEKTPOHHBIX HM3AaHW. B 3amodenunn pedepara TOIKHEI

colepKaThCA BBIBO/JIbI u IIPAKTUYECKUE PEKOMEH1allu Y.
[TepuoandHoOCTh TIpOBEACHMSI, (POPMBI TEKYIIETO KOHTPOJSI YCIIEBAEMOCTH, CUCTEMa OIICHUBAHUS
xozaa OCBOECHUS JUCLUIUINH MIPEJCTABIICHBI B paboueii [porpamme.

DopmMoil MPOMEKYTOUHOUM aTTecTalMy MO JUCUUIUIMHE MeToIMKa UCCIIeIOBaHUN U KBAJIUTOJIOTHS
B COITMATILHOM paboTe SIBISAETCS 3a4ET.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOANMYECKOE
OBECIIEYEHUME JUCHUITIMHbI

6.1. YueOHO-MeTOIMYECKOE obecrieueHne

Konnuectso
AK3EMILISIPOB MIEYATHBIX
NoNe o W3IaHUH, UMEIOIINXCS B

Crnucok UCOIb3yeMOM JIUTEPaTyphbl
/o OuoOnMoTeKe, Uin
AIICKTPOHHBIN apec U3AaHus
(pecypca) B cetu MHTepHeT

YYEGHBIE, YYEBHO-METOAMYECKHWE 1 HAYYHBIE U3JIAHWA

1. |[HaproB, H. A. Couuonorus [DIeKTpoHHBIIH pecypc|
yueOHuK st 6akanaBpoB / H. A. Hapros, O. A. Peixnos, B.|http://e.lanbook.com/books/e
H. HaptoB. 6-e¢ u3n. Mocksa: JamkoB u K, 2015. - 544 c.| lement.php?pll_id=70654

ISBN 978-5-394-02450-4.

2. |3epuanunoBa, Tatbsina EBrenneBHa. COIMONOTHS: METOIBI 10
MPUKIIATHBIX uccienoBanuii [Tekcr] : yueOHOe mocoOue s
By30B / T. E. 3epuanunoBa. 2-e u3a., ucnp. u nom. Mockaa:

Opaiir, 2017. - 207 c¢. ISBN 978-5-534-00106-8.
Ox3eMmsApel: Bcero 10.
3. |Kmmumanrosa, I'' HN. Meromonorus ©W  METOHEI
COIIMOJIOTMYECKOT0 HccienoBanus [DiektpoHHslid pecype] :|https://e.lanbook.com/book/2
yueOHuK 111 OakanaBpoB / KimmanrtoBa I'. U.,Yepnsk E. 77367

M. leropuoB A. A. 5-e u3na., crep. Mocksa: JlamkoB u K,
2022. - 256 c. ISBN 978-5-394-04368-0.

4. |KpeicoBa, Enena ButanbeBHa. ColnayibHasi KBaJIHMMETPHS, 27 |

OllEHKAa KayecTBa M CTaHAapTH3alus commaibHbIX ycayr| https://portal.volgatech.net/b
[Tekct] : yaeOHOE IocoOUe : [0 HanpaBieHuto OakanaBpuata | 00ks/Krisova_socialnaia_kva
"ConmanbHast padora'] / E. B. KpeicoBa; M-Bo 00pa3zoBaHus limetria_2017.pdf

n Hayku Poc. ®epepaunn, ®I'bOY BO "lloBosmxk. roc.
texHon. yu-1". Momkap-Ona: III'TY, 2017. - 111 c. ISBN
978-5-8158-1869-9. Dx3emruisapsl: Bcero 27.

5. |JleonoB, O. A. VmupaBieHne Ka4eCTBOM [DJIEKTPOHHBIN
pecype] : yueonuk / JleonoB O. A., Temacoa I'. H.,|https://e.lanbook.com/book/1
Beprazosa 1O. I'. 4-e u3n., crep. Cankr-IlerepOypr: Jlans, 30492

2020. - 180 c. ISBN 978-5-8114-2921-9.

6. |PomanprueB, WM. C. ComumanbHas KBaJUMETPHS: OIICHKA
Ka4ecTBa U CTaHJapTH3ALUS COLUAIBHBIX YCIyT https://e.lanbook.com/book/2




[DnexTpoHHBIH  pecypc] y4eOHUK Juisi  OakajaaBpoB /
PomanbiueB U. C.,CrpenbauxkoBa H. H.,Tomuuit JI. B. 4-e
u3a., crep. Mocksa: JlamkoB u K, 2022. - 184 ¢. ISBN 978-5-
394-03437-4.

77520

DJIEKTPOHHBIE OGPA30OBATEJIBHBIE PECYPChI
1. |Hayka xak (¢aktop QopMaapHON  palMOHATIW3AIMN
npeAnpuHUMarenscTBa  Teker  HayuHoit — cratbu  mo|https://cyberleninka.ru/article
cnennanbHoCTH  «COIMONIOTHYECKHE  HaykKh»  TroJcHEB /n/nauka-kak-faktor-
Anekcanap MBanouu formalnoy-ratsionalizatsii-
predprinimatelstva
2. |Meroaoa0rnyecKue MPHHIUIBI U METOIUKA IPHKIATHOTO
COIIMOJIOTHYECKOr0 uccienoBanus TekcT HaydHoi crateu mmo|https://cyberleninka.ru/article
crieranbHoCcTH «IIpaBoy /n/metodologicheskie-
printsipy-i-metodika-
prikladnogo-
sotsiologicheskogo-
issledovaniya
3. |HesaBucumas olieHKa MOJYYaTEe/IIMH Ka4eCTBa COIUATBHBIX

yemyr

https://cyberleninka.ru/article
/n/nezavisimaya-otsenka-
poluchatelyami-kachestva-

sotsialnyh-uslug

6.2. MatepuanbHO-TeXHUYECKas 0a3a U MporpaMMHOE 00ecrieueHre

NeNe | Aynurtopun s ipose- | [lepedeHb OCHOBHOTO 000pYAOBaHUS [IporpammHuoe
/Tl |AeHus y4eOHBIX 3aHATHH, obecrneueHue
CaMOCTOSTENIbHON pabo-
ThI U TIPOBEJICHUSI FOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTalluu
1. 333 (1) [TpoekTop mynsTuMmenuiiHbiii Hitachi{Microsoft Windows
CP- RX93 (1), TeneBuzop LG 29M60|Enterprise, CmpaBounas
(1), TeneBuzop LG 72" CT-29 K35|npaBoBas cucrema
VE (1), Oxpan HacteH. pynoH.|"Koncynerant — Ilmoc",
200*200 cm. Springroller Type D{Microsoft Office
Medium (1), Oxpan Hacrennslii|Standard, Arent Dr.Web,
200x200cm (1), Kommnekt yuebHO# |KommuiekT I'APAHT-
mebenu (1) Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,

Microsoft Visual Studio
Enterprise, Kommnekt 1O
JUISL PEIIeHUsT OCHOBHBIX
10JIb30BATEIbCKUX 33]1a4

Pasnen 7. ®OPMbBI KOHTPOJISI OCBOEHMS JIMCLUIUIMHBY ®OHJI OLIEHOUYHBIX
CPEJICTB

Kpurepun onieHUBaHMs HHAUKATOPOB TOCTH)KCHUSI KOMITETCHIINN HAITPAaBIICHBI Ha:

- YCBOCHHE TEOPETUYECKOT0 MaTepuasia (00beM 3HaHUH, IITyOMHa YCBOEHHUS), PEAYCMOTPEHHOTO
paboueii mporpamMmmoi;
- YMCHHC U3JIaraTb MaTCpural (‘ICTKOCTB, T'paMOTHOCTD HU3JIOKCHUA MaTCpUuajid, TOUHOCTb U



MOJTHOTA BOCITPOU3BEICHUS YIeOHOTO MaTepHraa);
- YMEHHE MPUMEHATh TEOPETUUCCKUE 3HAHUS MPU PEUICHUH MPAKTUICCKUX 3aJaHUH.
[IIxana oneHrBaHMS IPEACTABICHA HIXKE.

YpoBeHb
c(OpMHUPOBAHHOCTH Hlkana
Kpurepuu onenuBanus
3JIEMEHTOB OLICHUBAHUS
KOMIIETCHIINH
IToporosslii OOyvaromuiics UMEET 3HaHUA OCHOBHOIO  MaTepuaia,|3auyTeHo
YPOBEHb IPOSBIAET YMEHHME JIOTMYHO €ro Hu3Jjararb, HO MOXET
JIOIyCKaTh ~ HETOYHOCTM B WU3JIOKEHUM  MaTepuaina,
HE/I0CTaTOYHO MpaBWIbHbIE (OPMYJIUPOBKH, HCIBITHIBAET
3aTPyHEHUS B BBIIOJIHEHUU IPAKTUYECKUX 3aJaHUM

7.1. Texylmiuii KOHTPOJIb YCIIEBAEMOCTH

Texymuii KOHTPOJb YCHEBAEMOCTH OOECIeYUBAET OICHHBAHHE XOJa OCBOCHUS IUCUUIUIMHBI
(MOyJsl) U MPOU3BOAUTCS C IPUMEHEHUEM TEXHOJIOTMH PEHTHHIOBOTO KOHTPOJISL B COOTBETCTBUU C
TEXHOJIOTMYECKOM KapToil JucuuIIMHbL. llopsoK cocTaBiieHHs TEXHOJIOTMYECKOM KapThl M
QITOPUTM  TPOBENEHUS MPOLEAYpbl OLICHMBAHMS BHUJOB  JESATEIBHOCTH  OOy4arouuxcs,
HAIPaBIEHHBIX HAa OCBOCHHME 3HAHWUW, yMEHUW, HABBIKOB W/ WJIM ONbITA JAEATEIHHOCTH, IO
HaKOIUTEILHON CUCTEME B OaJllaX yCTaHaBIMBaeTcs nojioxkeruem o cucreme PUTM B ®I'BOY BO
(II'TY»

7.2. IllpoMexxyTouHasi aTTeCTaIrsl 00yJaromuXCst
[TpomexxyTouHasi aTTecTanusi oOy4yaroluxcs HampaBlieHa Ha OLIEHWBAaHUE PE3yNbTaTOB OOy4YEHHS
[0 TUCLUIUINHE (MOYJII0) ¥ IPOBOJUTCS C UCIIOJIb30BAHUEM (DOH/I0B OLIEHOYHBIX CPEJICTB.

[IpuMmeppl THUIOBBIX KOHTPOJBHBIX 3aJaHUi U3 0a3bl (OHJIA OLIEHOYHBIX CPEACTB IO
o0pa3oBaTeNbHON IPOrpaMMe.
Tect 1 o Teme «MaTeMaTHKO-CTATUCTUYECCKUE METOIbI M3MEPEHNUSI KaueCTBA U () (EKTHBHOCTH COLUAIBHBIX
YCIIyT» B paMKaxX JUCHUTUIMHBI «MeTOoMKa UCCIIeIOBAaHNN 1 KBAIMMETPUS B COITUANILHON padoTe

1. MaremaTnueckasi CTaTUCTHKA OIMPAETCs Ha TEOPHIO:
- BEpOSITHOCTEN
- OTHOCHUTEJILHOCTH
- MHOKECTB U aHTUHOMHH

- 10Ka3aTcJIbCTB

2. COBOKYNHOCTb 3MIIMPUYECKUX METOJOB, MCIOJB3YEeMbIX Ul BU3yalIM3allMM U MHTEPIPETalud JaHHBIX IO
Ka4ecTBY M d((PEKTUBHOCTH COIUAIBHBIX YCIYT, IPEACTABIISET COOOM:

- TEOPHIO OLICHUBAHMUS
- OIIUCATENIHYIO CTATUCTUKY

- TEOPHIO MMPOBEPKHU

3. 3acnyra B pazpa60TKe CTaTUCTUYCCKOI'0 IMOCICA0BATCIBHOI'O0 aHalIn3a, MPUMCHICMOI'O B OMIMPHYCCKUX



HAYYHBIX UCCIICIOBAHUSX COIIHMATBHON PaOOTHI, IPUHAUICKUT:
- H.Bunepy

- ﬁ.K.@.Fayccy

- A.Banpy

- [1.J1.YeOpImieBy

4. K ¢yHKOMSIM MaTeMaTHYECKOH CTATUCTUKH, WCTIONB3YEMOW B AMIMPUYECKUX HAYYHBIX HCCIETOBAHUIX
coLMaIbHON pabOThl, HE OTHOCHUTCS:

- I3BMCHCHHUEC JaHHBIX
- aHaJIM3 JaHHBbIX
- YOOPAIOYCHHUC U CUCTEMATU3aluA TaHHBIX

- HarliAHOC MPEACTABJICHUC JAHHBIX B BUIC CXEM, Ta6JII/I]_I, TUCTOI'paMM H T.II.

5. METO/]] OCHOBBIBAETCSI Ha 3aKOHE OOJIBIINX YHCET. ..
- CUCTEMHBIN
- BEIOOPOYHBII

- CTPYKTYPHO-(pYHKITHOHATHHBIN

- KOHKPETHO-UCTOPUYECKUI

6. BeIOOpKa B TIPUKIIAIHBIX COMMOJIOTMICCKAX UCCIECIOBAHIIX KAueCTBA M A(PPEKTUBHOCTH COIUANIBHBIX YCIYT HE
IIPOU3BOIUTCS NP MTOMOLIH orbopa

- IIPOCTOr'0 CIIy4aliHOr o
- CTpaTU(UIUPOBAHHOTO
- 3aKOHOMEPHOTO

- KOMOMHMPOBAHHOTO

7. OTKJIIOHCHUE CHIAMUCIUYECKOU CHPYKIYPbl 6blOOPKU B TIPUKJIATHBIX COLMOJOTHYCCKUX HCCIICIOBAHUSIX
KagecTBa W J(PQPEKTUBHOCTH COIHAIBHBIX YCIYT OT CHPYKIYPbL  COOMBEHCHEYIOWiell  2eHePaIbHOll
COGOKYRHOCHU HA3bIBACTCS:

- OIIHOKOH BEIOOPKH
- U3BSTHOM BBIOOPKH
- IOPOKOM BBIOOPKH

- IeBHAIEeH BRIOOPKU

8. HpI/IHI/ICBIBaHI/Ie YHCJIOBBIX (I)OpM o0BbeKTaM OMIIUPUYCCKUX HAYYHBIX HUCCIIEI0BAaHUN B paMKax CoLMaIbHOM
pa6OTLI B COOTBETCTBHHU C ONPCACIICHHBIMU IIPpaBHUJIaMX Ha3bIBACTCA:

- 3a01y’KICHHUEM



- UIBMCPCHUEM
- OIIMCAHHUEM

- JOIIOJIHCHUEM

9. [NoHsATHE U3MEPUTEITLHOU IIKAJIBI BBEJICHO B 000POT SMITUPUICCKUX HAYYHBIX HCCIICIOBAHHNA:
- H.Bunepom

- A .DliHreiiHOM

- C.CruBeHcoM

- JIL.{.JTannay

10. M3mepurenbHas IIKajga, HUCIOJIb3yeMash B YHUCIEC MPOYMX TUCHUILUIUH B «METOAMKE HUCCICIOBAHUHA U
KBJIMMETPHUH B COIIMATIBLHON paboTey, He ObIBACT:

- hopmabHOM

- TIOPSIIKOBOM

- HIHTEPBaJIbHOMI

- IIKJION paBHBIX OTHOLIEHUI

- HOMHUHATUBHOM

11. IlpuBeneHue MOHATUSA «COLMAIBHBIE YCIYTHU» K U3MEPSIEMOMY BHIY C MPEBPALICHUEM €ro B NEPEMEHHYIO
Ha3bIBACTCS:

- IEHOMHHAIEN
- onepanroHaIn3anuei
- HHCTUTYLIMOHAIN3aluen

- cepruuKanuein

12. IlpencraBieHune B HArIsgHOW (OpME MAHHBIX DSMIUPUYECKUX HAYYHBIX HCCICOBAHHN KadyecTBa W
3¢ (HEKTUBHOCTH COITMATILHOTO OOCITY>)KHBaHUSI HACCIICHNUS HA3bIBACTCS:

- WUITIOCTpaIuen
- TIepIIIoCTpanuen
- BU3yallu3aluen

- BUpTyaJIn3anuein

13. Pacnpez[eneHI/Ie 00BCKTOB OMITUPUYCCKUX HAYYHBIX HCCIIEOBAaHUN B paMKax colMaIbHON pa6OTBI 10 TUIIaM
Ha OCHOBAaHUU CXOKCCTU INPU3HAKOB HA3bIBACTCA:

- KJIaCTepHSaHHeﬁ

- nuddepeHuanen



- cerperanuen

- anpobanuei

14. MHOTOMEpHBI MAaTEMATHKO-CTATUCTUUYECKUI METOJ, MPUMEHSEMBIN ISl M3YYEHHUS! B3aUMOCBSI3EH MEXKITY
3HaYEHHUSIMHU NIEPEMEHHBIX BEIMYMH B TAKOM 00BEKTE, KaK ColMaibHas padoTa, — 3To:

- IMCKPHMUHAHTHBIN aHAIIU3
- (haKTOPHBIN aHATH3
- CPaBHUTEINbHBIN aHAIN3

- KJIACTEPHBIN aHAIH3

15. MaremMaTuKo-CTaTUCTUICCKHI METOJ, COCTOSIIIUM B 3aMEHE OJHUX OOBEKTOB AMITMPHYCCKUX HAYIHBIX
WCCIICJIOBAaHUH B paMKaX COIMAILHON padOThI APYTUMH, B HEKOTOPOM CMBICIE OJM3KUMHU K UCXOJHBIM, HO OoJee
MIPOCTBIMU — 3TO:

- KOoaryJsnuus

- HHBOJJIIOIIHA

- alllipOKCUMalus
- HHCTAJUIAI A

Tect 2 mo remam «KonndecTBEeHHBIE METO/IBI PUKIIATHBIX COLMOIOTMUECKUX MCCIIEOBAHIHN KaueCcTBa 1
3(h(HEKTUBHOCTH COIUANTBHBIX YCIIyr» U «KadecTBeHHbIE METO bl TIPUKIIAHBIX COITUOIOTMUCCKUX
WCCIIeJIOBaHUH KauecTBa U APPEKTUBHOCTH COIMATBHBIX YCIYT» B paMKax IUCIHUILTUHBI «MeToanka
HCCIICJIOBAHNHN ¥ KBAIMMETPHS B COIIMATILHON paboTe»

1. Bomnpoc aHKeTHI A7 SMIIMPHIECKAX HAYIHBIX UCCICIOBAHUI B 00JIACTH COIMATBHON pabOTHI, K
KOTOPOMY TIPHIJIATafOTCs TBA MIPOTHBOIIOIIOKHBIX OTBETA («Ia» - «HET)», «XOPOIIO — IIOX0)» H T.II.),
Ha3bIBACTCA ...

a. JUAIEKTUYECKUM
0. aMOMBaJIEHTHHIM
B. IMXOTOMHYECKUM

T'. aJIbTCPHATUBHBIM

2. Kak na3pBaeTcs BOIIPOC aHKCTHI I SMITUPUICCKUX HAYYHBIX HCCIIeI0OBaHUI KayecTBa U
3(1)(1)CKTI/IBHOCTI/I COLMAJIBHOTI'O 06CJ'Iy}KI/IBaHI/ISI HACCJICHUA, K KOTOPOMY IIpUJIaracTcs MOJIHBIM KOMILJIEKT
BO3MOKHBIX BApUAHTOB oTBeTa?

a. OTKPBITBIM
0. OTy3aKPBITHIM
B. 3aKPBITBIM

T'. HOJYOTKPbIThIM

3. BOHpOC, JIAIOLIUN BO3MOKHOCTb OTCESITh YacTh Y4aCTBYHOIIIUX B OIIpOCE 11O HpO6JIeMaM KadyeCTBa U



o

3(1)(1)6KTI/IBHOCTI/I COLMAJIBHOI'O O6CHy>KI/IBaHI/I$I HACCJICHUA PCCIIOHACHTOB, HC UMCIOIHUX IIPSAMOIO
OTHOIICHUSA K PICCJ'[GI[yeMOﬁ npo6neMe, Ha3bIBACTCA ...

. bunpTp
. MEHIO
. TAaOJIUYHBIN

. KPIOYOK

4, Hu ogHa aHkeTa aHOHMMHOIO OorIpoca 1o HpO6J’IeMaM OICHKH Ka4€CTBa U 3(1)(1)6KTI/IBHOCTI/I COIMAJIbHBIX
YCIYr HE NOJKHA COACPIKATH BOIIPOCA, KACAOUICTOCH ... pECIIOHACHTA.

. COIIMAIILHOTO TIOJIOKEHHS
(04[]
. Ipodeccun

. Bo3pacra

WHTEepBEIO 110 MpodiIeMaM OIICHKH KauecTBa U 3PPEKTUBHOCTH JESITEIBHOCTH COIMATIBHBIX CITYKO,
poBoauMoOe B (hopme Oeceibl, Ha3bIBACTCS .

. TUAJIOTOM
0. MOHOJIOTOM
. 3aPUCOBKOU

. 04EepPKOM

6. Y4acTHUK Opoca, BHICTYMNAIOIINN B POJIX OMPAIINBAEMOT0, HHAYE HA3bIBACTCS .
. KOPPECIOH/ICHTOM

0. pecroHIEHTOM

. AarCHTOM

. KOHTPareHToOM

7. MHTEPBBIO ¢ IEPCOHATIOM CITYXKO COIMaIbHON pabOThl C BO3MOKHOCTBIO KOMMEHTAPHSI OTBETOB
MHTEPBBIOUPYEMBIX HA3bIBAETCS .

. MOHOJIOTOM
0. 1uanorom
. 3ApUCOBKOM

. 3aMETKOH

8. I/IHTepBLIO CO ClicaIuCTOM o0ractu colMaabHOM pa6OTBI — 9TO HWHTEPBLIO.

. ipoheccuoHanbHOe



0. axcniepTHOE
B. ICJIOBOE

T'. MAaruCcTepCcKkoe

9. WHTEpBBIO ¢ COTPYIHUKAMU CITYKO COIMATBLHON paboThI, KOTOPOE IMMPOBOJIUTCS CTPOTO 110 3apaHee
pa3paboTaHHOMY CLIEHAPHIO, HA3BIBACTCS .

a. coiepKaTeNIbHbIM
0. CTPYKTYpPHPOBAHHBIM
B. HECTPYKTYPHUPOBAHHBIM

T'. SKCIPOMTHBIM

10. IIpu npoBeneHnn onpoca Mo TeMaTHKe, CBSI3aHHON C OLIEHKON KauecTBa U A(P(PEKTUBHOCTH
po(ecCHOHATBHOM AEATEIBHOCTH CITYykKO0 COIUATBHOM PabOThI, KPUTEPUEM BEIOOPKH MOXKET He OBITh
0e3 yrrep0a JJIs OJTy4IeHHUs JOCTOBEPHOH HHDOpMAITUI pECIOH/IeHTA.

a. 1ot
0. Bo3pacr
B. LIBET IJ1a3

T. pa3Mep J0X0I0B

11. Br16opka sMIHpHUECKOTr0 CONMOIOTMYECKOT0 NCCIIEIOBAHMS MO TPoOJIeMaM COIUATIBHOTO
00CITy)KBaHUS HACCNICHNS HE ObIBaeT .

a. CTUXUHHOU
0. BEpOSTHOCTHOM
B. CiIy4aiiHOM

I'. 3aKOHOMEPHOHI

12. I'pynma 4ieHoB conuanbHON OOITHOCTH, K IPUMEpPY, TAKOH, KaK TIEHCHOHEPHI, 0TOOpaHHast IS
IIPOBEIEHUS OIIPOCa, Ha3bIBAETCS COBOKYITHOCTBIO.

a. TeHEepaIbHOU
0. BEIOOpOUHOU
B. pepepeHTHOI

T. IEPBUYHON

13. IIpenmonoxeHue, KOTOpOE JIeaeTcs nepell NpoBeIeHUEM OTpoca Mo MpodiIeMaTrKe, CBI3aHHOH C
COLMATTBHBIM O0CITYy)KMBAHUEM HACCICHUS, HA3BIBACTCS .

a. MPOTHO30M

0. MpopoYeCcTBOM



B. THIIOTE30U

T. IIpCJiICKa3aHbEM

14. [Tporro3upyromas OyayIiee, B TOM YHCIC U B cepe KadecTBa KU3HH KIHEHTOB COIMABHBIX CITYXkO,
JUCLMILIMHA, KOTOPasi, 10 MHEHUIO YYEHbIX, HE SIBJIIE€TCS HAyKOH, -

a. METEOPOJIOTHs
0. COLIMOJIOTUSL
B. aCTPOJIOTHS

T'. IIOJIMTOJIOTHUA

15. OTpacib COIMOJIOTHH COIMATTLHON PadOThI, 3aUMCTBYIOIIAs. HEKOTOPBIE METO/IbI MEIUITUHBI, HA3BIBACTCS
COILIMOJIOTHEN.

a. KIIMHUYECKON +
0. 0 TATELMOJIOTHYECKOM
B. ICUXHATPUYECKOU

I. TCpaHeBTI/I'{eCKoﬁ

Ilepedens BOIPOCOB 1Sl TPOBEACHUS TPOMEKYTOUYHOM aTTeCTAllUU
Bormpocs! k 3auery no mpucnurinHe «MeToauKa UCCIST0BaHMs U KBATUMETPHS B
colraibHON paboTe

1. ITporpaMMa SMIMPUIECKOT0 HAYYHOTO UCCIIEAOBaHNUS B chepe COIHAIbHOM
paboThI

2. MeTo0JI0THsl AMITMPUIECKOTO0 HAYYHOTO HMCCIIEAOBAaHUS B 00JACTH COLMATBLHOU
paboThI

3. Meroasl M METOAWKA SMIMPHYECKOTO HAYYHOTO MCCIICAOBAHUS IPOOJIeM
COIMaIBLHON PabOTHI

4. Tlonsitue, CTpykTypa W (YHKIHH SMIHUPUYECKOTO HAYYHOTO HCCIICIOBAHHS B
paMKax coraibHON paboThI

5. cTopust BOBHUKHOBEHHS Y PA3BUTHUS KBAJIUTOJIOTUU
6. [IpenmeT, CTpyKTypa U METOJbI COLIMAIIBHON KBAIUTOJIOTUH
7. Posib 1 PyHKIMM COLMATBHON KBAJIUTOJIOTUH

8. T'ene3uc, (YyHKUMOHMPOBAHWME U PA3BUTHE KBAJTUMETPUM KakK HayKu o0
yIpPaBJIECHUHN Ka4€CTBOM TOBAPOB U yCIyT

9. [IpeamerT, CTpyKTypa U METO/Ibl COLIMAJILHON KBAIMMETPUU

10. ®yHKUMOHAJIBPHOE HA3HAYEHHWE KBAJMMETPUU B YNPABICHWU KAayeCTBOM U



3 (HEKTUBHOCTHIO COITUATBHOTO OOCTYKUBAHUS

11. Ilonsitue, CTpykTypa U (QYHKIUMHU HHCTUTYTa COLMAIBLHOTO OOCITYKHBaHUS
HaCEJICHUS

12. MeHemxepuanu3aiusi COMUAIBLHOTO OOCTY)KMBaHUSI HACEJICHUS: MEpPeXoJ OT
MaTePHAIMCTCKON K MapTHEPCKOU MOIeNn

13. KomneTeHTHOCTHAS [moAaxoa K COIHaJIbHOMY O6CJ'Iy}KI/IBaHI/IIO HaCCJICHUA

14. KoMITleTeHTHOCTHas MOJCIIb IOJATOTOBKH CICIIHAIMCTa B 00JACTH COIMAIBHOMN
paboThI

15. KauectBo Kkak unocodckas kareropus

16. KauecTBO Kak TEpPMHUH TEOPUHM MEHEIPKMEHTA U MapKETHUHTa

17. Coumrosornueckne HHTEPIPETALNN TOHATUN Ka4eCTBA

18. CtpykTypa u conepKaHUe MOHATHS «Ka4€CTBO KUZHI)

19. YpoBeHb KU3HU KaK OObEKTUBHBIN TOKA3aTENb KaueCTBA )KU3HU
20. CyObexTrBHAsI COCTABIISAIONIAs KAUeCTBA KU3HU

21. KayecTBO M3HHM MOXKWJIBIX JIFOJAEH M MEHCUOHEPOB KaK OOBEKT IMIUPHUECKUX
HAyYHBIX MCCIIEIOBAaHUHN B PaMKax COIMAIILHON paOOThI

22. KauecTBO XHM3HM 0€3pabOTHBIX M OE3JOMHBIX KaK OOBEKT 3IMIUPHUECKUX
HAyYHBIX MCCIIEJOBAHUNA B paMKax COLHUAIbHONH pabOThl OOBEKT 3MIHUPUUYECKUX
HAyYHBIX MCCIIEIOBAHUHN B paMKax COIIMAILHON paOOThI

23. KadecTBO >KM3HM HEMOJHBIX U MHOTOJIETHBIX CeMel Kak OOBEKT IMIUPUUECKHUX
Hay4YHBIX UCCJICIOBAHUIN B paMKaX COLIMAIIBHOU paOOThI

24. KauyecTBO >XKM3HUM WHBAIUAOB M JHUI C OIPAaHWYEHHBIMU BO3MOXHOCTSMH Kak
OOBEKT SMIUPUYECKUX HAYUHBIX UCCIEAOBAaHUMN B PAMKax COLIMATILHON pabOThI

25. CTpyKTypa U coiepKaHUE TOHITHUS «ITIOTPEOUTEITHCKIE BO3MOKHOCTI

26. Metoapl ¥ WMHCTPYMEHTHI HCCJIEIOBAaHHS MOTPEOUTEIHCKUX BO3MOXKHOCTEH B
paMKax COLMaIbHOU paboThI

27. MOHUTOPUHT TOTPEOUTETHCKUX BO3MOXKHOCTEH Kak (haKTOp ONTUMHU3AIMNH
COIMAILHOMN PabOTHI

28. [lonsitue, pe3yabTaTUBHOCTD U 3((HEKTUBHOCTH COIMMAILHON YCITyTH
29. Kputepuu onieHKH kadecTBa U 3 (HEKTUBHOCTH COIUATBLHOTO 00CTYKUBAHUS

30. [IpoGnemMbl ¥ TPYAHOCTHU OLIEHMBAHMS KauecTBa U 3PPEKTUBHOCTH COLUATBHBIX
yCIIyr

31. IloHsiTHE M OCHOBHBIC BHUJBI OMIIMPUUCCKUX COLMOJIOTHUYCCKUX I/ICCJICILOBaHI/Iﬁ B



cdepe connanbHON pabOThI

32. Pa3BenpIBaTeIbHbIC, ONUCATEIBHBIE U CPABHUTEIIBHBIC UCCICIOBAaHUSA Ka4eCTBA U
3¢ (HEKTUBHOCTH COIUAIBHBIX YCIyT

33. CpaBHHUTEIBHBIE, ONEPATUBHBIE M MAapKETUHIOBBIC HCCIENOBAHMS KayecTBA U
3¢ (HEKTUBHOCTH COIUAIBHBIX YCIyT

34. MoHorpaduueckue M TOYEUHbIE HUCCIEIOBaHUS KadecTBa M A(PPEKTUBHOCTU
COLIMAJIBHBIX YCIIYT

35. Pa3oBbie U MOBTOPHBIE MCCIIETOBAHUS KayecTBa M 3(PPEKTUBHOCTH COIHMAIBHBIX
yCIIyT

36. O0mass xapakTepuUCTHKa KOJUYCCTBEHHBIX METOJ]OB MCCIICIOBAHUS KadecTBa W
7 (HEKTUBHOCTH COLMATIBHBIX YCIYT

37. ®dopmanuzoBaHHOE HAOJMIOJCHUE KaK METOJ HCCIEIOBaHMUS KadyecTBa W
7 (HEKTUBHOCTH COIMATIBHBIX YCIYT

38. Conmonaoruyeckuii onpoc Kak METOJ UCCIeOBaHUs KauecTBa U 3(PPeKTUBHOCTH
COLIMAIIBHBIX YCIIYT

39. ®opmanu30BaHHOE MHTEPBBIO KaK METOJ HCCIEJAOBaHUS KayecTBa W
7 (HEKTUBHOCTH COIMATIBHBIX YCITYT

40. KouTeHT-aHaNMM3 Kak METOJ HCCIeNOBaHMs KadecTBa U I(P(HEKTUBHOCTH
COLMAJIBHBIX YCIIyT

41. O0mas xapakTepUCTHKAa KavyeCTBEHHBIX METOJOB MCCICIOBAaHUS KadecTBa U
3 (HEKTUBHOCTH COLIUATIBHBIX YCIYT

42. HectpykrypupoBanHoe (HedopMaln30BaHHOE HAOMIOIEHHE) KaK METOJ
UCCJIEIOBAHMS KauecTBa U 3P(HEKTUBHOCTH COLUATIBHBIX YCIyT

43. Ananu3 JOKYMEHTOB KaK METOJl MCCIENOBaHUS KadecTBAa U I(P(HEKTUBHOCTH
COITMAJIBHBIX YCITYT

44. I'nyOMHHOE WHTEPBbIO KaK METOJ HUCCIENI0BaHMs KadecTBa U 3P(HEKTUBHOCTH
COLIMAJIBHBIX YCIIYT

45. ®okyc-rpynmna Kak METOJl HCCIeI0BaHMS KadecTBa U A(OPEKTUBHOCTH
COIIMAJIBHBIX YCIYT

46. VHTepBbIO KaKk METOJ UCCIEIOBaHUS KadecTBa M 3P(HEKTUBHOCTH COLMATBHBIX
YCIyT

47. TectupoBaHue Kak METOJ UCCIENOBaHMUS KayecTBa U 3(P(HEKTUBHOCTH
COIIMAJIbHBIX YCITYT

48. CoumroMeTpusi KaK ONMPOCHBIM METOJ] UCCIIeI0OBaHUs KauecTBa U 3PPEKTUBHOCTH



COLIMAJIBHBIX YCIIyT

49. I'pynnoBasi AUCKycCHsl KaK METOJ MCClIeJoBaHUsl KauecTBa U 3(P(HEKTUBHOCTH
COLIMAJIBHBIX YCIIYT

50. JlemoBble M pOJIEBBIE MIPHl KaK METOJbI MCCIECIOBAHUSA KadecTBa H
3¢ (HEKTUBHOCTH COIUAIBHBIX YCIyT

51. MHoromepHoe WIKaIMPOBAaHHE KAK METOJX MW3MEpPEHHs KadecTBa U
3¢ (HEKTUBHOCTH COIUAIBHBIX YCIyT

52. KnactepHplii aHamm3 Kak METOJ HU3MEpeHHs KauecTBa U A()PeKTHBHOCTH
COLIMAJIBHBIX YCIIYT

53. @axkTopHBIM aHaIM3 KaK METOJ HU3MEpPEeHHs KadecTBa M 3(PPEKTUBHOCTU
COLIMAIIBHBIX YCIIYT

54. JIuCKpUMHUHAHTHBIN aHAJIN3 KaK METOJ M3MEpPEHHs KauecTBa U 3(PPEKTUBHOCTU
COLIMAJIBHBIX YCIIYT

55. Pa3paboTka cTaHIapTOB KayecTBa U A(PPEKTUBHOCTH COLMAIBHBIX YCIYr B
pamMKax coluanibHON pabOThI

56. IlpakTuyeckoe NpPUMEHEHHE B COIMAIBHONW paboTe CTaHAAPTOB KauyecTBa U
7 (HEKTUBHOCTH COIMATIBHBIX YCITYT

57. IlpodeccuonanbHas dKCHEpTH3a MNPOrpamMM  TOBBINICHUS KadyecTBa U
7 (HEKTUBHOCTH COIMATIBHBIX YCITYT

58. BreipaGoTka myTell u CcrMocoOOB ONTHUMH3AIMK YIPABICHUS Ka4eCTBOM U
3¢ ()EKTUBHOCTHIO COLUATIBHBIX YCIYT



